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That means rising demand for products and services for this unprecedentedly wealthy and 
consumerist generation. 
 
Yet when he analysed companies in the S&P 500 index, Mr Donovan—who now runs his own 
firm—found that only a quarter had a strategy aimed at these markets and only 6% were 
doing serious business in them. He has devised a “Return on Disability” index, which tracks the 
shares of the 100 firms that deal best with disabled people. Over the past five years it has 
outperformed the broader stockmarket. Later this month Bloomberg will include this on its 
financial-information terminals. 
 
Such approaches contrast with the way businesses usually look at disabled people: as charity 
cases, or as needing lots of box-ticking compliance rules and as the source of annoying 
lawsuits. Good treatment can make business sense, too. 
 
Fonte: The Economist, London, v. 404, n. 8801, p. 59, Sept. 8th – 14th 2012. 
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